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The Harbour Plaza Golf Club Dongguan
offers great golf and an idyllic lifestyle.

PARKNSHOP is replicating ito winning formula across Hong Kong and China. Photography by Gary Chan.
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Half-Year Results

s hisen Whampoa Limited

recorded an unavdited profit

attritutable o shareholders for
the half vear ended June 30, 2001 of
HES7.193 millicn (abour US$932 mil-
leond, compared o HKE331,126 mil-
leon in the same period last year,
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CORPORATE

Hurchison paid HERS20.6 million
for a 37.1% swmke, while Reading
paid HES234.1 millicn For 16.7%.
Be=fore the deal, Huschizon held
15, 5%, mking its towal sake 1o §0.4%.

Shares in 1CG Asia whoz= core
business is property invesiments,
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HWL Raises Stake in Priceline
Hutchisen and Cheung Kong
(Haohdioges) (CEHD leve mereased e
alabie i LIS-tused pricelimpeoom by
pairelresme an aggregate of 150268023
alares Fromn prcelicg's [ouncker oy 5
W ke and his it

Aa o resul of this ransaction,

s o rikgrze e T e o sy e
doen From HEST. 30 15%s (a oombarned 0 equily inker-

The interim dividend was
HE®LS] per share (HE®L5]
in 20K

0% of protis were genermied
ouskie Hong Kong,

Turnover ioialled HES43 402
million, a 3% increase over the
comparable period last year.

Taotal EBIT was HEK$11,.201 mil-
lfon, a 7% increase, reflecting
growth in the Energy &
Intrastructure businesses.

Frofits on the disposal of mvest-
ments less provision otalled
HES1,900 million THE#2%,520 million
in 2000 comprising HE3 30,000 mil-
lion profit realised upon the merger
ol YoiceSircam with Deutsche
Telekom, from which the Group
receved cash of approximaiely
LIS585E5 million and a 4.9% equity
interast in Deutsche Telekom, less a
HES2E, 180 million provision tor ihe
ettect of share price and exchangs
rate Huciuations on the Group's
invesimenis in Vodalone Growp and
Dewsche Telekom

Full results are available at
btcirispm-ubrepoa, comdenplimrestor iy

HWL Acquires ICG Asia
Hutchison has assemed conmned of
i Axia (ol OWINE A AL puare a e
with Repding Investments of 2
4% stake from Inter net Capital
A deu

HWL and Heagting made 2 walun-
Tary condinanal cash offer in _||.|":' [ L%]
ECCLIre all the redianming jasise
shares .i.|-\.||"'_|.L with -\.||-I:-.I.||'|||||'|!.l_ | [
hald WATTan s

The oiffes |:|||'||l|'|.l-|'|| HEED 25 (aboin
ILES0O%T i emsh e mach FOG Ass
share ared HES$1 for mach wearram

Hutchisen hai besn ranked 96 in The
BusinessWeek Global 1003, published in
Jaly — ap Troem 109 in 2000

The Group has alsc been named Best
Conglemarate and received the Bas
Logistics award in the fourth annual Global
Finance Best Asin Pacific Companies
Awards 20001, which rates Asia Pacific
campandes fram 15 industrial sectars

manblEciuring and rading oys —
14, T3 1o HESOUSE Op June 21

T

atber e dheal weas annoonced — @
paper prafit for Hutchison of

HESGAT. 1 mwillson, o 131%

Hutchizon has been included in the
FTSEB4atrood index series, raksing the
Company's profile as a socally
responsible conporae ey,

The medfex series was esiablished by
togn indexing firm FTSE in recponse o
markel demand for a recognised glob
al benchmark for socially responsible
invesiors.

Hutchizon was ranked 4%ih out of
LK) compantes in the FTSEdGood
tilobal 104 Index, which went live an
the end of [uly

Hurchizon iz the only ind=x con
stuens from ex=[apan Asia, with the
mapority of companies based @
Europe and the 115

To qualdy for incluzsion, companss
that are already pam of the FTSE con
sitivuent universe mdices must mest a
siringent set of criberia focusing on
eavircnmental susiainabdicy, uphold
ing and supponmg universal human
rights and developing positive rela
tionships with smakehcdders.

APHERE

ed in pricelioe oo

CRH and Hurehisom will reveive
I additiemal seata an
pricelivne coan’s board, bringing the
Eatal g three

Pricelice com mreanwhile mepor-
e record feveniwes of USE35 8
millim For O, 2001, upe e
LIS5352. 0 mmillicen m the samme peri-
ol lasr vear, Pra forma EBITDA wms
LS513.9 million with 3 pro foome
nel mecime of TISS1LT malion

HUTCHISON WHAMPOA LIMITED

Hugchisan  Whampaa

Limited ([HWYL} is the

halding company of the
Hutchison Whampoa Group of com-
panies with origing dating back to
the 1800s.

It has a current market capitalisa-
tion of approximately LS540 Billion.
HWL is also part of the Li Ka-shing
group of companies, which together
accoint for about 15% of the tatal
market capitalisation of the Hong
Kong stock market.,

In 2000, consclidated tumover
{including associates) was ower LISF10
bilkar. and consolidated et prodfit was
approsimately LS$4 4 killisn,

With dose to UM employees
wordwide, the Growp operates five
core businesses in 34 countries:
Forts & Related Services: Telecom-
munications & e-commerce: Property
& Hoteli: Retail & Manuheturing and
Energy & Infrastructuine.

Wibsite: hutchiomwhamped.oam
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H3G Chooses Partners

ITaly

My has chosen Erigssan arnd
Sicmens-NEC o build #s 3 -infra-
sinucture network
H%*5, which = 78.5% Huxhswa-
ooy, will beoome the first operior n
[taby 1o start consmuction of a brosdbared
mobile network entirely desigred accord-
ing 1o the 1P Clnierret Prowoood b sandard.
Ericsson will alsc: build ihe come Hxed
retaork mbrasimuciure o well as 45K of
the radio access components with
Siemens-NEC building 3% of the radio
QCCEAS CTNTIPOMEE.
An estimaied 2,000 sites willl be
o air in the summer of 2003,
These are expecied o increase o
more than 7,50 by 2006,

On the Ball

Ok
Hudchison 3: UK, bedder of
the 1Hs larg=st 305 mobile
phone licenoe, has seconed the
righa= to provide Premier
Lieagmie content 1o mobiks
phones and wireless
devices. Under the agree-
ment, Huichison 306 ol
bold Premesr League
looiball reghis for all
mobada echnologees undil
July 204, enabling Hudchison 3G o
previde op-level football content o
custwomers in the UK and [reland.
Software Pariners Selecled
In separave deals, Himchison 3G has
sefacted several soltwane suppliers o
enhance its services.
= Chordint Selitware, a feader in
CRM (Unitving Costomer Balationship
Management) solutrons, will provide
muliF-medn cusicmer inieraction
AP,
= TIHRCAO Softwars will supply is
TBECO ActiveEnierprise™ product swiie,
providing EAl (Enterpriss Application
[nfegrationy, data messaging and busi-
ress Process Mmanagement — & wessyg-
ing =olution thad can cope with more
than 100500 messages per second.
= Intex will supply o products
[nier-medmtE aciliiies 'convergent

mediation,’ allowing Huwchisea 3G
to acouire inbsrmation, indoding
muliimedia messagme and |ocaison
based aervices, over its sdvanced

A0 networks. InterconnecT facilitaies
Yintercarrier billing,” #nakling
Huichison 36 1o kill panness

and carrsers lor providing these

sErvices
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ParTeER REPORTS & PROFIT

ISRAEL

Partner continues o pionesr comme-
nEcations Eechnologies in Israed wih
the launch of a range of advanced
new services, The lavest offerings
nclude

* GPRES (Genenal Packer Badio Service)
— allows cusiomers o be permaneni-
ly soanected o the network wia their
handsets, with access o video siream-
ng. ‘Web-browsing, e-mail, file trans-
ter, chat apglicatons and animation
downloads.

* lnrll — allows customers to benefil
from person-io-peraon inbormation
and m-oommerce services based on
the relative proximity of users 1o each
other ardlor points-olb-=ale

¢ [0} SMS — provedes the ability o
send and receive SME messages
matantly via the Wab o the ous-
tomer's handsel

* Somgdu — enables subscribers 1o
order a variety of songa which can
then be sent o other subscribers,
accompanied by a personal greeting.

Handset Suppliers Named
Motorala and NEC Corp have
been :-|-||:||'.|'|-|'!.' mammed as |||-c'|'|'|'|l'||
:-|I||:'..l|||'|'i. of 305 deveees o
Hutchisam's key marksis in
Aviatralea, Ausira |IJ.|!.' e W |
and the LK

The Agrecimeenis ansure His higscsi

wll have cusgomised handses o
lausieh 3G services o X002 s all s
IMArEels, as |l|:||'||'|l':|

The handses will s miLifr-
rneia |:|||:||'\l| s and feamre ood-
stanl connaciinn © the lnrernen

al IR s less rramsition RN
2, 2.5 ard 30 syslems
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ISRAEL
Partner Commmmdcations has for tha firss
e reported an operating profit

I s 2 reuibts far thie period ended Juna 30,
Fartier reported that revenues increassd to
LES 1903 million,up 7% fram USE] 4.4 millkan
in the faame pericd st year

Operatng prafic rese o USSI0T milion
froem an operating ot of US3IE3 milion.

EBITDA was USE4LS milkan, an Improve-
mend of LISS49.4 million over the LISSET mi-
kon negativa ERBITDW, posted for ©2, 20000

Grass profit was LSEII milicn or 7.8% of
revanuses, companad 0o n gross loss of LSS (24
milion in the ame period bt pear,

Tha subscriber basa soared o |, 147000
compared te SC4.000 a year ago, while
Parmar's market share Increased o 2F% up
from 15%.

10 Billion Calls

HiutC hisom Telecom (HTHED i [y
eghelrated delivery of e lran 10
brillicery =lls in ihee pvsd I years oy
e ChefngEe nedwo ke

HTHK is Hong Kang's barges
miobile mermoerk weith over 1.7
willicem waers, hapdling 12 mallison
calls per day and with inlermationa
“"'"'i".!i eoverape 0 158 coupiries
i rexicns around e world

:wwgﬂﬁﬁﬂﬁ -
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Newsbites

Deals Down Under

TEL Aviy LismiMG

HGC in Guangdong Alliance

Breadening e sdcedd o
meestors, Partmeer Comimus
nleations  began  trading
on the Tel Aviv Stock
Exchange an July 3 The
Compary is already listed on
beth  the Masdag  and
Effective Augast |, Partner has
alsa been inchsded in the Tel
At 25 Indis wrvl dre Tl Ay
100 Index.

3G Vendor Contracts

CHINA © FHHG BORG

Hutchizon Global Crossimg and
Gnangdong Telecom are conperal-
INE 0 slred gifesn |||'l.':'|-:.l|'||'|l-c'|'|'. qal
thie Guangdong-Hong Kong
Internatienal Privare Leased Circiin
CIPLGY Sevice weich the sim of [
viding dedicated, poinr-1o-poim
||'|I|'|'-||:'|1il.:-|":'| COMIEn s alin
soluriens for husinesses in the

WO TS

Licences Boost India Footprint

AUSTRALLY & MEW ZEALAME:
HWIL., Hotchizon Telecommu-
nbcativns (Australia)d  HTALY and
Telecom Corpoaration of New
Tealand (TCMNE) have farmed o
sarategic allinnce aimed at taking a
significant share of the Ausiralian
miohile market throwgh the sarly
launch of 3G services and 1o rein
farce TCMZ's cantinwed mabils mar
ket leadership in New Zealand.
The alliance, announced in May,
wiill result in the formatkon of a
dedicarsd new aperating company in
baeh Avstralia (Hotchison 356G
Australia) and New Zexland
(Telecom 360 focesed on 3G prod
wcis and services.
Koy Peatires, Rustralia:
# ARl billion {abowr US3510 millkon)
of new equity will be invested in
Hutchison 345,
# TCHME will subscribe AS2%) millian
for a 1995 stake.
* AET40 million of addiaional equicy
funding has been commired (ARG
millicn 1o comee fram HTAL andfor
HWL and A%150 milllon from TCREL
Hurchison 35 will awn the 1800 MHz
and the 2.1 GHx spectnam Liosmoes
coriribaned by HTAL
Koy features, Neow foaland:
* HWL has an apibon o aogqueire 19554
of Telecom 3 r MNESIA0 mlllbon
{abaour US310E midlion) exercisable 12 1o
24 months afier cammercial Bunch of
35 services in MNew Zealand.
# Telecam 3G has entered nto agres
menis with HWL 1o operane urider
HWL's global %5 brand and 10 have
aeoess o HWL's A5G content, products
and mechaologies.

Hurchison Telcommunications
CAnstralia) cHTALY has contracied
Ericsson Australia o =upply and
install a A5 inlm=sinciure cetwork n
and arcund Sydney, Melbourne,
Brisbane, Adedaick ard Perth. The con-
tract price iz AREY millicn Cabom
LIS5423 million), 10 be paid owver four
yemrs, and the mereork will be lanched
by eary 2003,

Additionally. Moterola Australia
will provide its radio access nemsork in
the Sydney and Brishane licence areas.

Ericason and Movorola have also
commitied o supply 3G devices while
broadband company AIDC has boen
appainted o supply s SingleYiew
billing system lor HTAL's Futare 3G
reCUinEmenis.

Swedish Alliances

SWEDEN

In Sweden, Erigsson has been selected
by Hutchison subsicdiary: File Sooess
b =uppHy s core 3G petaors as weell
as ¥t at the infrastnicture tor base
T

In the meantime, Oramge has sigred
a letter of inlent s booome a thind pan-
rrer of Fla Infrestreciore Services, ihe
company lormed by Hi3G ard
FEurepolitan Vodalone o provide 50
intrasimciure bor 70 ol the Swedish
pomdatian.

The amangement will signficanty
reduce cosis for all theee 35 loeroe-
hbberra weher will restain their opemting
independenoe.

Hi3d aims e provide full populaion
coverage in Sweden before the end
of 2.

SPHERF

&

MACAL

_IMDEA

Hutchison Telecommunicalioms
has swcoesafully acquired three mone
licences o operate mobile phone
services in India. The licences cover
Rarnataka, which includes
Bangalore, and Chennai and Andbra
Pradesh, which includes Hyderabad,
at a tetal cost of USSEES million.
The acquisition was made as part of
the Indian Government's auction of
4th mobile phone
licences, through
Barak hamba Sales
& Services Lid,
the Group’s
joint vemiune
COMPany
with the
Essar
LELZ T

The addi-
tional licenoes
complement
Huchison's existing
haldings in India's
mk business,
which include cover-
age of Mumbai, Delhi,
Caleutta and the Gujerat Circle.
In tetal, Hutchison's bootprin will
cover 23 million peaple — ar 23%
of the country — and 50% of it
purchasing power.

Macau Mobile Service Launched

Channi

Hutchison Telecom Hong Komg in
Avgat launched itz GSM dualband
mecdrile service in Macau, providing
ooverage moover ¥% ol populated
areaz. The asrvice ofters comprehan-
sive voice, data and international
raming services, as well as wire-
les= Intermet =ervices through
“Hutchisonworld™,

E-COMMERCE
TOM in Top Sports Slot

iclirg on promational opporhmites

al the Beijirg 28 Olympics,

TOMLODM (TOM? has sigred a bei-
ter of imtent with China Sports Industry
Car, {CSIC) on the establishment of a 50-
5 o vergume.

Thee IV will seek o seoure comimencial
and TV broadosting rights, and will ex-
plore opporunites i representing moes
Chinese athleies, |t will also panicipase in
thee news dissemination and relaied con-
=ilizncy services ol the 2008 Ofympics.

Faslieer, TOM signed a deal with the
Clairpese Crymmrastic Association o organ-
ise perfonmances by the Chirnese Mational
Cymnaatic Squad and be responaible lor
it= marketng and commercial activities,

Last year, TOM invested in YO
Commnpmannies, a beading spons event organ-
i=er which hokis commercal righss for
China's natonal iable-tennis toumament,
volley ball beague, bosding championships
ardd the inter-college toottall leage.

Throsgh YO Companies, TOM in Augpsi
secured a three-season contract tar the
coimimeercial righes of the Chinese
Hashethall Associntion's Leapie A games.
Cross Madia Strabegy
TM has signed an agreement with NG
s and Cite Publihing (Caey —
respectively Taiwan's largest magazire
ardd book publishers — o jointy borm a
MW COETIRINTY-

Under the deal, TOM acquires a +35%
intereat in Newen, which aims to devel-
op into the largest Chinese media plai-
towm in the Grreater China Repion.

Aaddd tionally, TOM has bormed a jodnt
venbure — CNPIT TOM Calturs —
with CNPIEC Information
Technebgy, o subsidiary of Chima
Matiomal Publications Import &
Expaort (Grong) Corgs wo oty devel-
op paublishing busiresses in China.

TOM has also purchased controdling
stakes in Baijing Yanhoomg Times
Advertising Corp, China Media
Metwork, Tinnming Advertising Cao,
illn nter national Advertiscment and
Crimgedann Clivnyn Advertising Cao.
With these five acquisitions TOM has
bl thee Bargest omdoor media network
in China in rms of asset scale, revenue
arad praliiability.

Enhanced Ouline Service

Acklirg vahee o = cnline business, TOM
has larchied the TOMNET Iniemet acoess
cardl Chlers] in conjunctian with Chima

TOM has Became China’s leading sports
rnarkieting and ovent oF ganden

Uk, China Metooan, 205.net arnd
drosun Chline, TOMMET s a virmsl
Inresreet Service Prosnckss {15 POV R
|l el SR with an R,
shared Interrees platfomn shan offers a choe
af 15 aceess and valie-adided servioes
Rosults
Andonning its (32, 2001 resuls, TOM
restedd that revenue ineresaaed B
oo Al previcdls gianer s HER14%
i ek USS1RO millseonk, Offlane
e revene pose 101% we HE$113
miflion, boossed by sorong performance
i spets aned ourdoor maketing buosi-
piesses, TOM S anlse medis revenue
mcreasec |:|'|_ 555 1o HES32 mdllaon,
TR achieved 2 orngs ol margin
of 4%, Iis loas belone inseres, axarke
deprecianion and amortsarion was
el e |'|!,' 1505 1o HEKS4T ol
hay
the: six months ended Jure 5y, 33601
armoisnined e HEE2EE malliosn, an iredeass
af :||'b-|":n|'-:.l"\{i|""|:'|lr‘|'!.' B onirmes froam HESG
millien in the correspondding period in
AL, Cxperaring kess in the first half of
KN weas st HES T millken, doswen 405
fren HESTS madlican wear on year,

Added Services for Investors
Ciplines hioker Hutchisasn CSFRlimec
has tmresduced thres new servicoes that
affer eliems enhanced Bexibi i, |i||l|i|’|i-
v ared accessibilin,

& The Monthly Furchase Plan {MPFy
prowides cliens with & Bexifle pro-
gramimee throggh which they can mves
i a range of prelucts with & moenchiy
s avestimeny of HES1, 5040

e prondise,

# Cliewis can also mke advamape of the
Cipgdeer Dhollar Lisovin COMCHLE Failiny allome-
il themn 1 |":-I||'-c'|':|:-||' ||I|.i.|i|'\i|'|'| i
Kong @l U siocks aquivalent o up
wigrki-a-hall times the approved assen
walse of thelr sooom

s Apccessibilny will be funber enhaneed
with the Shor Messaging Syatem CSMS)
which Eeeps clienrs in weuch wigh thei
aceoiangs theough thes mohile phones

Ar-CH-VEET Delath, MEYonies fiar

SPHERE

Bl RETAIL & MANUFACTURING

Retail Therapy

wrned 1% Presidemt Bl Clinson

cansed & stir when be visined MNew

Horizomns [hity Free shoos
Hofg Boing Internaniomi! Asporn on
May 11, HHM, on his weay hooe aftey
thee Fowrmane CGlobal Forem held = Haong
Komg, “He pirg hazedd a Hedg Mpas
Topaz ring ard & Monrbdane
P, saxff mernbers said,
The 2% petzil ounleas
are aperated by
Mumince-Waksoni, &
KRl VEnILre
berweren A S
Wotmnn arel The
Munice Grrsup of
Sweitzerlard, Thank
yone, My Clinton,

Tireless Workers
Thes Watsoa's Water prodoction

line has become the fasiest in the workd
thanks 1o the mroduction of four
‘Robatic Arms” which can handle aboo
3,300 botiles per bown, The “arms" can
be programmed o follow different pre-
i junctions and can follow a et repei-
itve positioning path o move objecs
elfsciently and accurately, saving 855 of
production space. In additon, all the
key guality measuremenis can be meoni-
iored on a realime basia n Watson's
A department and production office.

—_——

Pharmaceutical Venture

Hutchisen fas s up a 220 millien
Viian Labicn US820.5 il b il V-
e Shamghai Hote hison
Pharmaceutical, & 50-50 @ vesiment

with roviniciya l-sowned Shanghai
Fharmaceutical in Shanohai, @ pro-
duce wadmional Chirvese megdainee,

A ssmilar o venre, Hutchison
Healthicare, was sor vy in Merch with
Gimangrhown Masson, with Huchison
hokding an 8F%s sake in the 245 mil-
lion-yuan enrerprise,




HUTCHISON UPDATES

Newsbites

H .J!.l" b F.I rr

Husky Earmnings Soar

ushy iy posted cormings of
CH254 millien (abow UISE165 mil-

tom For e seccmd guarier 3001
PCS0GD per conmimiom alkare) — an
ivenesise of 4.0 Times over earmings of
CE55 millien in 2, 300

Cash flosy from opertions incresed
2 timres wo CESO1 million (5133 e
cemaicen share} froms CH219 millien in
2, 2000

Sabes and exeralinng mevenoe of C§1LT
Prillocy i 22, 3001 iscreased T1% Over
2, 20000 lewels

Draily prescuction <l light, medivm
ard hemavy ail and panisal s averaged
208 mibesday dring (2, 2001, up 21
times o thie samee pericd last year

The quarterly dividend was CELID
per conmirron share
Acopisition Trail
Hussy Energy, thronsgh its subaidiary
Husky Oil Dperations, has acquired
P e compipranies: AWid Ol & Gas
ared Titamitn Ofl & Gas
= Avid produss appresioaeely 5800
barrels of cd equivalent (BOE) ger day
and bas 116 millicn BOE of prowed
reserves, ad well aa appreximarely
100000 acres of urdeveloped land in
Al prcines

* The Tianium acquisition will bring
2,301 BOE of daily production and 5.6
bdlion of reserves, as well as appromxi-
mazely 3,000 hectares of undeveloped
land i Saskaichewan province.

Chama Alliance

Husky Ol Chima has signed an agree-
ment with Chilna National (4T hare
il Corporation (CHOOC i explore
and develop the Wenchang 3905 od
field Bock in the Bomb China Sea.

Husky, o= operaior, has mndertaken
wo drdl three explompon wells over a
seven-year pericd. CROOK has the
mght o participate in development pro-
grammes with 2 51% interes, while
Hisky would have the remaining
9% interes.

This exploraion block is in the same
area as the Wenchang 13-1 and 13-2
fields already beng jomtly developed
by Husky {405 inerest} and which are
expeeted o come on stream during the
first hall of 2002,

Husky meanwhile has lumched the
full of Mawdsai Endeaewr, the FFSO (Hoai-
ing, procuction, sioring and offloading
vesse| b which will play a vl mole in
the development of the Wenchang
ol felds.

CKI Results

Cheung Kang Infrastructhire
{Holdings) (CKD recorded an anau-
ditesd copsalidarsd ney [ il afier ax
far the Tirsr six micsithe sncded Jisnes
o A of HEE1L. 509 bdlion (aboas
ISE199%, 40 millionl, an &% inerease
cwer the :':||""||'|:|"‘:I|'\l||- |'||-'|:|:| [ Vean
EFarnings pei share wers HES0LGT

[ ] e N O HEEDLGE bas vear

The epaerimn dividend was HE S0 21
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CEL i Broserrics VErTUR

Chewng Mong Infrastructure (CKI)
has formed a pmr. venture  with

BinSecums m;-}}nr&mum distrikn-
wrship ﬂ.gl'rr.: for l'hgﬁ'prml;. mnu;l'mg

tnchnelagy developed by The Chinese
University of Hong Bong,

HEC Results

The wmaudred consclidaied profit of
Honghome Electric Fobdings' (HEC)
core business, alier ax and Scheme of
Control transbers, for the first six
menths ol 2001 was HES2.03%5 billson
(aboar LS00 millionk, mpresenting
growih of 3.7 over the same period
fast year. The Company =armed an
excegdional one-ofl gain on the sale of
the retail division of Powercor
Australia plus wrandized protis From
other activities together woballing
HE#425 million.

The interim dividend was HE$1.3G
per share, an increase of 3.7%
compared with HKS0.34 the previows
vear

HELC eardier sigresd a HE§4.5 hillion
dual tranche lcan facility with 18 mber-
national banks, o be used for HEC s
general corpomie fending requirements.
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HPH Extends Portfolio

wichiisoin Fort Hoklings (HEH T bas
H:ll federd r'|_|.g_|'|'. P B LS O Al
fedlomny @ apresment in bMay with
Fhilippies-trzed International
Cotabneer Termibinal Servioes (107700 o
acpiaie HUTSI linveernatiodeal Holdings
Camrpy (1RG0, thes oaersesas o deve o
e and bk |||"_|.= :-l'.::rﬂlll:ll'!. o 10TS
The THC ceranicns are o Meoen,
Argenitire, Sakh Asabiz, Fakssian,
Tanzene ancl Thadared weith a woaal of 23
e arel !.|_|—'|:'|"'J.| cargn teeithe
The might pors uader ITHE are;
L} Bieervns Annes Conairesr enmmanal,
AnReninna;
2 Frsenada Ineeroacksial Termmimal and
B macka O roisepod '|'|||:|_|.=:' Bl
31 lerrcicnal de Contenedores de
Asnciadoe de Veracoraz, Mexieo;
4F Teemireal Inrerpanonal de
Manzznilla, Mexioo;
Sh loerraciaal Porn, Saili Arabe;
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PORTS

operaie and develop Ningbo Beilun
Port Phase I with a 49% inenez.

Meanwhibe, 2 consortium comprising
HPEHL Hywundai Merchamt Marine Co
and Hanjin Shipping has finalised an
agreement with the Korea Contsiner
Terminal Anthority CKCTA) for the
rights .o operase and develop Phass 11 of
Rwangyang Port

Linder the temms of the agreement, the
cormsormm will l=ase seven bemhs fora
Ajevemar period and will have preferesd
reghts oo negotiave with KCTA 1o devel
op the Phase |l conminer facdizes.

The fira aage of the Phazs [ projesa iz
acheduled for completon n N2 with the
seoond stage due o be operanonal o 204

HPH now opsravsz 2 oal of 162
bemhs in 28 pons around the world.

Reebok Teams up with LINE
Loszistios Divformation Network
Eivterprise (LINE), the edopisies diviaieon

g amb

Shanghai
Mingha
Yanlian
MEney
Shaniow
liangmen
Banhai
Tivzhes
Ganlan

Thailand

Treamsacl Link 5 o spaien cevelogend by
LIME ared secvssibde tancugh edamdim
amil eraricalivd med that enales Hoog
Fomng suippliens e proomose thei goods
crverpes Buvers, compler g and
kagistuzs decumentalion ard coredicl
fesil-lirne Dusiress moa secure onlicse
erviranenl

RTGs Lift Balboa Operations
Hutchieon-owned Panama Ports
Company has purchased seven RBubdwer
Tyvred Ganiry Cranes {RTG 5] for the
Fort of Balboa conmirer t=rminal.

The new cranes, manufacnmed by
Moel Crane Sysbems of Cemmuany, ane
capabds of siacking continsre ores over
fove high and can siraddle six rowes of
conminers. With the Augus delivery, the
Halboa Contamer vard 5 now asrviced
by @ ol of 16 KTiE's.

Wirss [MDUSTRY

& Karachs Inrermacional Conaine
Terminal, Pakisaan;

"t Tanzang Interreatiora] Comgainer
Termbral, Dhar o5 Salazm, Tanzanias

Bl Thai Lasmebabang Terminal, Thadand
Dervelopment Deals

HPH has :-|!.|_"||'|| deals e develon
s i Clnia ared arcaher i Korea

of HPH, ared Beetuk Fave entered o a
prntnersliip b pdvly desagn, develiop and
pikon a sapplier peal o oaddress g
Ui peduirements of te focrvess and
appee indosiry

LIME's Cacber Visibility Agaplication
(A will allesr Reebok wo unbock value
i its supgly chain by linking it fEni-

Shanghai Container Terminals (3CT), which is
jaindy wwsted by HPH and Shanghai Port
Awthority. has won four China Freight
Mrlml Bwards (CFIAL navedy: Beer Contaies
— Comprehensive Services: Best Con@iner
le — Ugrte-dame Selantific Lewal; Bast
Cantairer Port— Transport Metwork: and Excellent
Cantares Part — Highly Eficient Oparationg.

Perfect Balance

More than WHLKN people gathered
at Hutchisom-owned Chongyging
Metropolitan Plaza o enjoy che

AT Home oM THE BEACH

The Costa del Sol esdential development in
Sngapora |3 poised o becoma s kndmark
address following its une launch, |eintly devel-

oped by HWIL and Cheung Kong (Holdings),

the distinctive P)E-unit, sever-fowsr c
offers sunrise views over the South Ching Sea
b ¥ and many aother attrac-
'._._ .ﬁ' dons  Including  sevaral
Se | T - swimming pools, water
! “ ' shdas, & golf puzting graan
and drivimg courts, and
@an 3 man-mads beach.

May Pestival activeties, which inclsd
ed breatheaking shows such as this
high-riz= tighrrope walk. The
Chongging Meropolman Plaza

iz 2 2=million-sg-it development

in ceniral Chonggmng, China,
oombining a shopping mall, office
iower and hoel,
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f-l_l.g_l'l:'|| an agrecimenl wwh China's
Mingha Port Anthority o oy

Eectumess, kagistics service prowviders, and
ctbrer brsiness. pariens teogh an e
bk OO s an Iokereer-besed soluion
commpEing evenl mareernenl wenkoflom
prooessm and aulo messging

This fedlesms b Mareh laench of
Transact Link by the Hong Keng Trade
Developivsentl Coneil and LINE
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A& nesw Harwich Internatiomnal Port and
Faz Angla recond was achisved when the
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By Bilal Khan

ony Chan didn’t know how lucky he was.

Working for a global investment bank in Hong

Kong, he took the bank’s speedy Intranet for

granted and regularly used videoconferencing to
conduct meetings with his office associates. At home,
meanwhile, he could use his dedicated broadband line to
download music and video from the Internet in a matter
of seconds.

All this changed, however, when Chan was trans-
ferred to the bank’s Chicago branch. Although one of the
world’s most connected cities, he soon learned that a
slow network made videoconferencing impossible, while
at his loft apartment the only available Internet connec-
tion was a dial-up service that would take over an hour
to download a three-minute video clip. For Chan it was a
depressing return to yesterday’s technology.

This scenario may strike some as fanciful but is firmly
rooted in reality. Chicago possesses a telecommunications
infrastructure that pales in comparison to that of Hong
Kong. The same, furthermore, can be said of London,
Milan, Paris, Tokyo and Sydney. Despite their vaunted
positions in the vanguard of global business, culture and
style, the telecommunications networks of these cities are
more 20th century than new millennium. Only New
York’s Manhattan district comes close to Hong Kong in
terms of broadband penetration. The reason for this dis-
parity in technology is largely due to the considerable
efforts of Hong Kong’s premier telecommunications
provider, Hutchison Global Crossing (HGC).

With Hong Kong angling to become Asia’s telecom-
munications hub — a position that many experts see as
the Special Administrative Region’s ideal role — HGC will
undoubtedly be the driver behind its development. The
company, formed in 1999 as a joint venture between
Hutchison Whampoa Limited and backbone provider Asia
Global Crossing (AGC), has set its sights firmly on reach-
ing this target — so much so that CEO Peter Wong con-
siders the issue almost moot.

“If Hutchison Global Crossing continues to develop its
network, then Hong Kong will automatically become a
hub in telecommunications,” Wong says.

ks to Hutchivon Global Cy,,,,,,
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UNPARALLELED CONNECTIVITY

The network referred to is the key to the world-beating
Internet and network speeds HGC is able to offer busi-
ness and residential customers alike. Constructed from
revolutionary fibre-optic cabling and stretching across
the city through 2,000 km of ductwork, it allows the
provision of significantly greater bandwidth, which
enables the remarkable speeds that Tony Chan so
missed when he moved to Chicago. Leveraging on both
Hong Kong’s geographical compactness and its high
Internet penetration rates, HGC has been able to con-
struct a network that is the envy of cities around the
globe, where traditional copper wiring places severe
constraints on network speeds.

“The reason why we’re leading the world in this
respect, is because of Hong Kong’s unique topology,”
says Wong. “As it is a very small, compact place, we have
been able to build a fully fibre-optic network relatively
easily, compared with North America where you would
need to lay miles and miles of fibre.”

HGC’s Broadband service is the most prominent ben-
eficiary of fibre-optic technology. Offering Internet trans-
mission speeds of 10 Mbps for both uploading and down-
loading data, HGC'’s service is significantly faster than the
Hong Kong industry standard of 1.5 Mbps. Also, impor-
tantly, this speed is dedicated to each line, meaning that
each household or business customer is guaranteed a
speed of 10 Mbps. (In the past, broadband providers have
been able to provide speeds of up to 10 Mbps, but with
all the customers in each building sharing the service.
Thus, if a building had two customers, transmission speed
could drop to 5 Mbps each, and so on.)

Once you have experienced this kind of dedicated
speed, it is difficult to return to a slower broadband offer-
ing or, worse, a plodding 56K dial-up service. The sheer
range of applications is particularly attractive: The service
is always on and extremely user-friendly — requiring
only an Ethernet card and telephone socket to connect —
and both residential and business users can take advan-
tage of a number of services that are only realistically
accessible with a HGC broadband line.

SPHERE
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KILLER APPLICATIONS

For residential customers, the promise of digital media
and interactive television are the key drivers behind
broadband demand. Users can watch streaming video and
download music tracks in a matter of seconds (a practice
that fuelled the rise of websites such as Napster and
Broadcast.com). Online gaming is another popular pas-
time that relies on high-speed broadband access, and
Video on Demand (VoD) looks set to revolutionise

entertainment in the coming decade. Uploading
sophisticated content on to the Internet, mean-
while, is becoming increasingly commonplace,
and HGC’s 10 Mbps-upload speed provides
users with the ability to transmit complex docu-
ments, pictures and video in seconds.

HGC’s Peter Wong is quick to point out that
entertainment services are only one aspect of
broadband’s attractiveness. One “killer applica-
tion”, Wong says, is the Hutchison Global
Crossing broadband school project, in which a
number of schools have been provided with
broadband connectivity at discounted rates (see
sidebar, below). The advantages for both teach-

ers and students are eye opening: using a high-
speed school Intranet, students can send movie
projects or music recitals, and engage in dis-
tance and remote learning courses.

For business users, high-speed Internet connectivity is
just one aspect of the advantages HGC’s fibre-optic net-
work can deliver to the office. Wong draws an unusual
analogy to illustrate the value businesses can derive from
increased bandwidth.

“Bandwidth is just like opium,” he says. “The more
you have, the more you want and need it.”

From such mundane tasks as storing e-mail to
advanced applications like videoconferencing and multi-

CHRIS SHARP

LESSONS FROM SCHOOL

t Shatin Government Secondary School, Assistant

Headmaster Allan Chan Yau is a great believer in devel-
oping his students’ creativity. Unfortunately, for years he had
been stymied by poor resources. Things began to change
three years ago when the school was chosen to spearhead a
Government pilot scheme to bring computers, the Internet
and students together to enhance education in Hong Kong.
With increased funding, Chan filled four labs with computer
workstations. But his dream of seeing students learn in a fully
networked interactive environment remained elusive,
with inadequate bandwidth placing severe constraints on
network speeds.

Enter Hutchison Global Crossing (HGC). Several months
ago, the company started providing broadband connec-
tivity to schools via its pioneering fibre-optic network.
By offering schools substantial discounts on their
10 Mbps-bidirectional speeds, HGC has effectively revo-
lutionised teaching and learning at a number of pilot
scheme schools.

These days Chan is a much happier man. The increased band-
width has opened up a whole new world of project-based learn-
ing applications for his students. For example, in addition to
researching the subject and downloading images from the
Internet, students now use one of the school’s digital video cam-
eras to shoot video clips for their projects. Once they are fin-
ished they can present the project to teachers and their peers by
uploading it onto the school Intranet, utilising HGC’s superior
broadband speeds. Chan believes that this kind of multimedia
technology is key to student development.

“We teach students how to make films because we believe it is
a very effective tool to develop their potential creativity,” he says.
In addition, Chan has found that English language skills in his
school are improving. With students becoming increasingly con-
versant in making complex, colourful multimedia presentations to
teachers and fellow students alike, their confidence and commu-
nication skills have increased.

Peter Wong, CEO of Hutchison Global Crossing, believes that
educational initiatives like this are a “killer application” for the
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media advertisements, HGC’s fibre-optic technology pro-
vides the necessary medium to deliver the requisite levels
of bandwidth to corporate customers. Consequently,
HGC’s broadband network supports a wide range of high-
speed data services for wholesale customers such as
mobile operators and Internet Service Providers. These
dedicated lines are also leased by large corporations for
their private communication networks, and provide
the highest bandwidth levels currently available in
Hong Kong.

GLoBAL REACH

In addition to local data transport services, HGC provides
business customers with international bandwidth through
its undersea cable network and unique links to China
Telecom. After being given the go-ahead to provide these
services in January 2000, the company has connected its
Hong Kong fibre-optic network to China Telecom’s
Mainland telecommunications network through the
Guangzhou-Shenzhen-Hong Kong SDH (Synchronous
Digital Hierarchy) ring. This enables data traffic from

company’s innovative fibre-optic technology.

“We are into something that is very cutting edge,” he
enthuses. “If we are doing it right then we are not just lead-
ers in Hong Kong but possibly in the region and the rest of
the world.”

In the future, when transmission speeds increase even further,
the possibilities appear endless. However, Chan does not feel that
a virtual classroom, where everyone learns from home, would be
an ideal development. “Personal interaction is still vital if children
are to grow up healthy,” he says. “We must use technology opti-
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China to be directly routed to Hong Kong, from where in
turn it can be sent through Asia Global Crossing’s under-
sea cables to the rest of the world.

As a result of this extensive, ultramodern network,
HGC is able to provide customers with a universal inter-
national broadband network through a variety of services
such as International Private Leased Circuits (IPLCs) and
International IP (Internet Protocol) transport services. An
invaluable resource, IPLCs have proved particularly pop-
ular with Taiwanese businesses operating in China. By
ordering IPLCs from HGC, these businesses can route
their private communication networks through Hong
Kong, then on to China Telecom’s network to reach their

IN (rCOND>
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factories in southern China. With this facility, they can
control their inventories online using HGC’s superior
bandwidth.

“There is a lot of latent demand for international serv-
ices from China and we are well positioned to serve that
demand,” says Wong. “We have a direct and reliable con-
nection with China.”

The key to HGC’s ability to provide a full range of inter-
national bandwidth services is the East Asia Crossing sub-
marine cable provided by Asia Global Crossing (see sidebar,
p.12). This cable, which stretches from the USA to Hong
Kong via Japan, landed in Tseung Kwan O on January 10,
2001, and allows HGC to offer, in effect, a one-stop service

mally, to produce the best results for
students, teachers and parents.”

Teachers, for their part, have had to
learn a whole new set of skills; they
now teach in schools that are worlds
apart from those they attended as
children. The Government scheme
provides funding for this, and Shatin
Government Secondary School now
boasts a number of teachers who are
either at an intermediate or advanced
level of Information Technology (IT) competence.

The scheme has attracted a great deal of interest from
other schools in Hong Kong, with many visiting Chan’s
school to learn more about his IT programme. The eventu-
al adoption of broadband technology by schools, Wong
believes, has the potential to effect some significant changes
to the regular debate regarding man and machine.

“In the past we have always viewed computers according
to man-to-machine interaction,” says VWWong. “Now we can use
technology as a tool for human-to-human interaction.”

EMILIO RIVERA IIl
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for customers looking for international bandwidth.

“We have formed a seamless, end-to-end connection
with Asia Global Crossing,” says Wong of HGC’s parent
company. “Seamless because we have a very strict and
tight service support agreement with AGC, so the cus-
tomer receives a single point of support rather than hav-
ing to deal with multiple providers.”

Reaching this stage has not been easy for HGC and
illustrates the difficulties incumbent in rolling out a fully
fibre-optic network. The process is time-consuming and
prohibitively expensive, with only a handful of compa-
nies worldwide able to surmount these barriers to
market entry.

INVESTING IN INFRASTRUCTURE
Development of the network began in 1995, when the
Hong Kong Government deregulated the telecommuni-
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SPANNING
THE GLOBE

f you build it, they
will come. Asia Global
Crossing’s (AGC) sim-
ple strategy has
revolutionised the
world of fibre-
optic networking, and

brings substantial benefits to Hutchison Global Crossing.

To begin with, the private company has access to the largest
telecommunications network in the world. Backed by major
shareholder US-based Global Crossing, AGC has rolled out
submarine cables throughout Asia as part of Global Crossing’s
160,000-km network. Global Crossing, in fact, was the first
company to build its own cable, and its foresight has proved
particularly prescient.

Created in 1999 as a partnership between Global Crossing,
Microsoft and Softbank, AGC was formed to meet the rapid-
ly growing demand for new communications capacity and ser-
vices in Asia. The company has built the first pan-Asian net-
work, connecting countries in the region to each other and
the rest of the world. Upon completion, the AGC network will
consist of more than 40,000 km of submarine cable, providing
state-of-the-art broadband communications services in East

vO

cations market and awarded a Fixed Network
Telecommunications Services (FNTS) licence to
Hutchison. The company had already decided on its
long-term strategy and eschewed slower alternatives in
order to build a fully fibre-optic network across
the city.

The decision was not taken lightly. Laying new
fibre-optic cabling is considerably more expensive
than tapping in to existing copper or coaxial cable
alternatives. But Hutchison believed that only fibre-
optic technology would stand the test of time and pro-
vide the kind of bandwidth that is now regularly in
demand. In addition to cost considerations, a number
of logistical difficulties have had to be overcome.

“Obviously there were a lot of challenges along the
way,” says Wong. “That’s why it has taken a long time to
lay the network, over five years so far.”

\ HAVE, THE MORE You |
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Asian countries, including Japan, Taiwan and Korea.
Additionally, the company is ready to connect its network to
China, as and when regulations permit.

The key to the company’s growth in the region is strong
partnerships with quality local providers. In this respect,
AGC’s Vice President for Greater China, Alex Ng, is particu-
larly happy with his company’s association with Hutchison.

“Hutchison is the ideal partner for us,” says Ng. “Hutchison
shares the same standards of service quality and we share a
common vision about how we will develop telecom growth
in Asia”

In other Asian countries, AGC has teamed with companies
such as the Marubeni, DACOM and Singapore Technologies to
deliver its “next-level networks” to local markets. Most
recently, in partnership with Microelectronics Technology, it
celebrated the landing on July 25 of its subsea cable system in
Taiwan. The synergies that its participation in these ventures
produce are particularly attractive, and underline its impor-
tance to HGC. In addition to the East Asia Crossing, which
links Hong Kong to Japan and on to the United States via the
Pacific Crossing, the company also brings a well-established
reputation of providing services to blue-chip multinational
clients. These include Bear Stearns, the UK Government and
Swift — an industry-owned cooperative that supplies soft-
ware and services to 7,000 financial institutions.

Ng sees Hong Kong as the key regional market, pointing
out its ideal geographic location. “Hong Kong is the telecom-
munications hub for Asia,” he says. “It is the logical choice
for connections to both North and Southeast Asia.”

EMILIO RIVERA Il
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Those challenges might
have broken the resolve of
a less established company,
but Hutchison has demon-
strated admirable persever-
ance. The entire operation
proceeded through three
distinct stages, each pre-
senting its own set of
obstacles.

Stage one saw the build-
ing of a fibre-optic cable
backbone, connecting all
the major areas of Hong
Kong, including the crucial
landing points for subma-
rine cables and border inter-

connection points. The con-
struction of this backbone
required permission from
various government depart-
ments. For example, a per-
mit is required to dig up a
road, and once a permit has
been granted the road in
question cannot be opened
up again for the same
purpose for a restrictive
time period. For a small road, typically, this period is
only one or two years, but for major roads it can be con-
siderably longer.

“For some routes you have a once-in-a-lifetime
chance,” confirms Wong.

Stage two was the rollout of the access network con-
necting the backbone to major residential and business
areas. In this respect, HGC has been helped by the rela-
tive lack of delineation that exists between residential
and business areas in Hong Kong.

The third stage was to construct the in-house infra-
structure in the buildings themselves. This has been a
particularly delicate operation, due largely to space con-
straints — the “telecom room” in most Hong Kong build-
ings is, typically, no more than a square metre and
already houses the incumbent’s equipment.

“You need to hang your very delicate equipment on
the walls or ceilings — it’s a major, very complex project,”
says Wong.

Connecting building floors to the telecom room poses an
additional challenge. Wires must be routed through the
building ducts, known as risers, and, again, space is very lim-
ited. The whole process, consequently, has been complicat-
ed and time-consuming, and HGC is only now beginning to
reap the rewards of its exhaustive long-term planning.

FUTURE PROSPECTS

The operation received a major boost in 2000,
when Hutchison partnered with Asia Global Crossing,
resulting in a 50-50 joint venture: Hutchison Global
Crossing. With AGC’s international infrastructure and
technical expertise bringing immediate benefits to the
company, Peter Wong is now understandably confident
about its prospects. He notes that HGC’s impressive
network will be able to deal with increased bandwidth
as and when the technology becomes available, and
he has good reason to feel secure about a positive
market reception.

“Our intention is to cover half of Hong Kong’s popu-
lation within the next few years,” he states. “There are
numerous examples from overseas that show how long it
can take the second operator to penetrate the market.
We're very happy with the progress we have made, and
with our market share.”

HGC’s bankers appear to share Wong’s confidence.
The company recently enjoyed a very positive
response in securing a HK$4.4 billion (approximately
US$564 million) loan to fund its infrastructure expan-
sion plans.

As Peter Wong succinctly puts it, for Hutchison Global
Crossing, “the future looks very good indeed.” [+l
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PARKHSHOP takes the lead tn tradWazing Hong Kong o
LT ket revelutton,

By T Metcalfe.

E]

. / A
' IJI|UM -n“;} 'I_

wilood, probing far more informalton
[[EERIEY arid the Price I'hi
er is o shood for this arti
e salesladhy, in the Rranes

g rovising radilion of rarkel trc

womers shill s




i coOVER STORSY
|

Another elabomtes: “Caught Yesterday
Spm Sowth China Sea. On Sale Today
T.Alam”. Mot only & the seafood freshly
SHLEERE, the FRMEE 15 CRIENSVE, Shbike-
ing both familiar kocal catches  and
favcurites  from across  the  world's
oceans: Allantic cod, silmon and hal
ibist; Califermian sea bass; Mew Seaband
wrasse . . _even live eels and Frogs.
Shoppers never had il so gocd

COME THE REVOLUTION
Welcome 10 2 Flst-centuny wet market
This one is a1 PARKNSHOPS kst
superstore in Metro Cay, Tseung Kwan
O, owhich ar 75,00 £ ft s alsa the
higgest tood stome in Hong Kong. lis
Fresh Market festines not only seafood
bt also fruit & vegetables. sushi, a
butcher's, Frenchestyle bakeny and even
1 kitchen serving ready=rooked dishes
andd roasied gk el mesal

Uniil recently, local supermarkeis
bggaed emntarrassingdy behived thes couin-
terpards in Morth Amenca and BEurope
Burt an sxeoutive from Sainsbary's, the
popular  Hritish  supermarket  chain,
(L) -;'|'|I|!.' towired the Metoo o Y SUpeTsione
and dechred 2 10 be “workd class’

In fac, a shoppang “revolution
is= underaay in Hong Kong and
PARRMNSHOP & unguestionably  the
trailbiager for the changes in an indus
iy wodth HES120
Hillion (abxout 15515
Billicn]  per veai
Hong Kong's spend
ing on food divides
approximately  ndo
foai IS 254 in
supermarkels  and
450 in wel markss,
wilh the remaining
0% shared by
restaurants  {mostly
Chinesel and  fasi-
food outlets.

When he ook
the helm at
FARBRIISHOP  five
vears ago. Logan
Tayles, a Brissh supermarket industy
veberan, quickly realised that shopping
heabits weve ripe for change, “People in
the business insisted there was lile
SPpOrunAyY e INORSass olr ikt ket
share in food =ales ot 1 knew that was
mubdsh,” he sars

Besearch indicated that shoppers
frequented wet markets on g daily
basis, and wvisisd supemmarkels bour
nimes g wesk, Wel markets had the
edge on tolal spending, not least
becaniss supermrarkels wese mol serieus

challengers in e frestulive Tood Busi-
ness, offering linle beyond a small
rnge of froit and vegetalbles, pre-
packed meat and frozen poaliny

Howeerver,  public dSguiet o
hvigene and diseese scandals inthe we-
varked seclor was apparent. Other Key
findings from =surveys concerned  the
Clpnng IiI'l.‘-'.:.Il.' of e "Wesrernsed”
vioneng o middke-aged. Firstly, they were
Loy by 1o shop eveny day, thew prefermed
buying aroceres in ore guick swoop

Secordly, despile appreciating that
wed markets offered the cheapes
prices, ey were becoming incressing-
Iy indclerant of she “traditional”™ smells,
slippery dleces and generally wnplessm
shopping envinonment. “They ane o
the soat of places you like o ke
hahizz in prams, or even young <hil-
dren,” mones Taylon

S0, 0 respeonse o percenved public
chemmanad, Tavlor led PARKIESHOP into 3
series of milesione ndiatives

1 wamed 1 bad @ managerneant

lesarn that revolmeenmed e way peceds
shoa for food in | ||:I'|_|.-_ H-.'-r;.:. Fe recalls

The bottoan lmee, of ooamse, 9as (o
caphiire a greater marke share of the
Tewrsd ircfusLry

A FRESH APPROACH
As inall revolotions, addressing the key
iwstles [o0k prioly. o this cese that
inveheed masching the wet markets with
an exiended range of b oand  live
fezed, then mpscoring them not on
price, Bl with focad safery and hiygiene
The public, Taylor rezsoned, was happy
L peay a previum For its Pwealih

HI|'!|."'I'.LT-C|."'|.1 e |:l|:\.:.|.-_|." | Co s P e i | B
modale e wel markel cinge, while an
iniative called Fresh Check was intre-
checed i appon of Tavlors detennimna-
o ke “take the high safety groemd

Tor imyplerment @, Tavlor himed oueali-
ty assurance specialis Peter lohnston, a
fewmd scienice grachiane, and Fellow and
Coinssl Member of Braain's Instinme of
Pl Science 8 Technobopy

CUSTOMERS ARE INCREASINGLY DESLANNNG THAT FRESH FOOHF FASEES THE HIGHIST SAFETY
srax paros, AXE PARKTISHOP 15 parey 70 OBLIGE WITH STRINGENT GUALITY CXFNTRDLS.

THE PRICE IS RIGHT

e terrivery’s populace had tradidlonally  regarded
PARKMSHGE as pricier than its historic rvals, 3o the
PriceMVaoch  inidative  has  been 2 hey strategy in
PARKMSHOMs campaign to become Hong Kongs Mo, |

buc the public sdll ddrt seem o beliewe "
says PARKNSHOP chief Logan Taplar The Priceaich
imiciative  was  launched in 1997 w combar the

miscanception.

A “Yellow Label” campaign indicares bargains overy day on

aver 2000 iterms — PARKNSHOP prices are monitored againsg

riwals every day and reduced 1o match any other product on offer 32 confi-
dent is PARKMSHCHE in its Yellow Label operation that it guarantees shoppers
& refund of pwice the dfference between the price of any produce found oo

be an sale cheaper eliewhere.

The initatee was backed by an imtersive public relatons and adverosing
effort "Wher we started, there was a lirge price perception gap” says Tolon
“But in oo years we closed the gap significandy. Before, we scored high with
the public on stores and service, but law on prices, Mow, the public belisves
there are no longer compelling reasons to shop elsewhere,

“We have never aet out to be price leaders, but the idea was to neutralise
the perceprion of being priclen and PriceWatch helped us achieve thac
Irterestingly very few retailers bave managed to dose such a big gap in price

perception before.”

The strategy proved literally priceless during the supermarket “price war”
of the late 1990s Buc PARKNEHOF fought off the opposidon, and in che
process became the undisputed Mo, | chain in Hang Kong.
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COVER STORY

PERFECT PORK

A: allance beoween PARKMSHOP
rl Mg Fung Heng a leading fresh
food distrbutcr and wheolesaler, has
takin fresh pork on sabe o e el
of hygene.

Higraricalle the supply of pigs 1ot
Heng Kang market has been conduced
witheut & el chain, doipine tha fact
that meat spoils rapidly in hot temperas
turek It owas ot wnusual e ses
bustchersd meat being carmied in open
trucks in tha bear of the sun, of sides of
pork being wheeled around the city on
B bicyele
Realising the flaw in thiz process,
PARKMSHOR warked with Mg Fung

Hong to develop a new pork-cutting facility
ag Fanling in the Mew Terriaries, Designed
in line with the worlds best hygiene operat-
ing prirciples, the madd-millien-dellar plant
is close to the povernment-controlled
shughterhcue In Sheung Shul, The pigs
selected for PARKMEHOF are brought
quickly Tram the slsaghterhauss in chilled,
sealed trucks bo the cutting plant. prooessed
ared e in an environmant of the highast-
staredard hygiene and transported to stores
ir thie garma chilked ks The proced cees
only arouwnd sie hours from daughter m
arvival an steres

The alliance provides PARKMNSHOP
with a fresh park supply chain whois
standards equal the best in the world.
PARKNEHOP pigs, and samples of pork,
are alsa tested for biclogical or chemical
cantamingtion, including Clenbutersl, &
drug wsed illegally to enhance growth
rates

Pork accounts far cver S0% af all the
riveat sld in Hong Kang, bug thi traditianal
supply chain Fas been vulnerable.
PARKMSHOFS naw gpstem meand pigs ans
now audited, monitored and tested, all the
Wiy framn tha farm oo the stare

Shipping

Crewr 1,500 preduct lines of maar,
dairy, fruic, vagambles, frozan foods
ard packaged itams are shipped in
daily by e and sea from arcund tha
warld. Fresh preduce & also rucked
im fram 350 suppliers in Chin

LIFE IN T HE FREEZER

here s the healthiest place

wark in PARKMSHOP! Balieve

it or not, in the coldest of three

waralauial 41 the Skaung Shui Frash

Food Disribution Centre — mains

eairsid At A shivering - | 80 Thare are

vas other controlled-temperature

Il &t the depet, one at T80 and
the other at 8"C.

Bur depet marager Richard Lesng

reveals: “Absence due o pickress
among our staff of arownd 190 s far
lavesr in gl caldest warehouse than
anywhere else”

Craspive baving to wear warm jack-
ets, gloves and weoolly hats, it seems
amglovess are tha picture of haalch
because the “Arctic Zone" is nat only
e eold for moar humand, but alze
for perms!

]
FISHY BUSINESS

Oual- 100 warieties of figh are
already being dismibuted through
FARKIMSHOM: mew Frash Fsh Centra
[FFC) in Aberdeen. The 10,000-5q-ft facil-
ity anly spened in |Jausy 00| bt b
prowven so popular that FRC manager
foweph Hui B exmending tee range of
seafood to shellfish, abalone, shrimp, orab
ared |ebgar

The FFC's 35 holding tanks currendy
gantain araurd |5,000- 30,000 cactias of
fishi at any aone tme, he says. “Most
impareantly, the water i uncantaminat-
ed and well circulated,
s thiy are bappy fish,”

Happy fish! “You can
ol wery ensily”  Hui
baughs. “'When fish are
fraggpry thy wwim shwly;
when theyre not happy
thiry awinm craaily®™

The now system was
designed by Frafeger
Diamitel Kwong On Chan,
an wxpart on mealead and
seavwmber safery who is
Chair Professer of the

Lhniversity aof Hong

Kong's Department of Zoology, and
Directer of the HKadesre Apricdoural
Fesearch Cemtre.

Saurcing 4 supply of sepvater wasy an
interasting challenge. Chemical salt could
be uped but B overy expaniive, whils
inshicre waters around Hong Kong are not
patabde for kesping fish

5o PARKNSHOFP decded to fit 2 boat
with a giant water tank The beat makes
daily trips wo offshore waters where it
manitor: for md ode snd deedging. |
Global Positianing Satellme System recards

wihare it hid b 0o within
2 few metres and 2 copy s
a-malled e FARKNSHOP
every morning. F the need
ariphi. it cam awitch the
location to scurce the clean-
AL wAtar

The boat then recurns
o the dock ar Abardean
where the water is pumped
At B the FEC thin filaead,
LY sterilised and  laba-
ratery  mested  bafora
flowing inte the holding

. TARE

E) o Marker
Gieady are ranipartd
ta |54 PARKNSHOP
supssrrarkes and 41
SUpSraErn g — Pekdy

for conpamars,



Ecn‘u:n STORY

BIGGER IN CHINA

ARKMSHOP's  erallflazing

supermarket revoluton s
rew baing exported across the
border to China, where the
chains Hggest sutlet te dare has
just opened.

The e PARKMSHOP Mags-
Store in Guangzhou's Tian He dis-
et & essentially 3 Fypermarket
Mearly owice the size of Hong Kong's
largest suparstere, it extends ever 4 massive | 36000 sq fo

“It’s an entirely new model, far bigger than anything we
bave spened 3o far in Hong Keng” says ben Bvans, rmanag-
ing director for PARK.NSHOP in China.

Drasignars and planners spent 18 manths perfecting the
‘hypermarket’ model, which is the first of many envisaged
fer Guangdang provin,

“We didn't want to just copy others, we wanted to ensure
it had its own idemin sapys Evans, “Ard Pen defighted,
You could put it anywhere in the world and people would
ba imprassad”

In fact. by addirg the hypermarket dimension, PARKNEHOP
biharwns ir s gore ae berver dhan any ether retailer in Asia,

Explains Evans:“l don't know of any other that incorpo-
raties all of the thres majer retalling fermats, frem eradision-
al small supermarksts to supsrstores and hypermarkess”

The Guangzheu MegaStore 3 assentally a “ope-stop-
shap" far virtually everything people nead to buy.

The snarmsas Fange aver bwe loars incsrperates; slec-
wrical products ard househaold appliances; a Home World sell-
ing everything from bedding and kischen appliances to per-
sonal computers; a Toy World; o Beauty Zone offering cos-
metics, Bathroam products and Eaby apparel; an Expar

Carmer Bamidng impsred Bvsurites:and & gane supermarket
mcluding the ercrmously successful wet-market” concept pio-

neared ar PARKNSHOPs Hang Keng superstenes, The babery
alone exterds n'f:rm II:'.“_

PARKEMNSHOP was ehe firse fareign retailer in Chirm, bav-
ing opened it first store in Shekou |7 years ago.

Crwar the years the Mainland arm grew 1o a tonal of 75
:lnru&lt'l:l'lnq‘mn. WEry small n.q:-u'ml.rlu:hhuﬂn for
salling wnly imperped praduces from Heng Kang, "'Chir rap—
umation was wery much at the lowry end” Evans esplains.

“Hun shepping habits bave charged dramarically in Chia,
and when rivals started cpening hypermarkets, RARKNSHOP
wani Lnfarrumately laft Bahind.

“5oin 1959 it was dedded to completely change cur formac
Wi clesed desen @ lot of ne hoper” supsemarkets, o the peim
wihere hhmn‘lr harwe 22

"W have stares in Beljing and Skanghai, Bur tha theuss af
our operation is in Guangdong, which we see as an exzen-
slen o Heng Bong — and whers wae gee cur future™

PARKMNEHOP is following just twao models for new oute
legs i Guangdeng Moit will be dewntewn superstaras af
around 500000 5 fi, similar o Metro Cigy in Hong Bong The
first &f these opered last year in the China Travel Services
building in Guangzhou, and has prowed enormously popular

Bur the strategy now i3 1o alsa build gigantie hyparmar-
kets on the fringes of Guangdong’s major cities.

"These are exciting vimes for PARKASHOP in China™
adds Ewans. “To meet the challenge we've recruiced an
aptirely few managemaent team, pearly all of whem
are bright. young Mainland graduates. It's actumlly the
yourgesr management team in reailing in Chirm, wich an
averng= age of only around 33, and the new blood is
axtreimely ambitious!"

[T THE DETAILS J70R) THAT MAKE STOCHING UF AT PARKTISHOP & DELICIGAIS EXPERIENCE, THE MEGASTORE 1N GUARGEROU DREW HUGH

CHOPETDES (ARGYE LEFTH AT IT5 RECENT OPENING.

SPHERE

have tmnstormed their lactories to
achieve hygiens standards as good as
anywhere in the waorldd,” says Johnston.
“We even get invohved in Faciory
design. For example, over the past year
[ have been working clesely wiah s
chicken processing firm in Mainland
Chima and completely redesigned its Fac-
lory with a unsque ‘Fresh Check” chilling
system that enables them fo hygienical-
Iy process and chill chickers with the
heads and feet sl awached, which is
how local consumers peeler them.

“We been an emremely rewarding
experience, working throegh all the fns
irateons, negetiating and persuading sup-
pliers to imvest, laying out and agreesng
the plans. and paying regular visis dus-
ing the factory reconstriction and pee
chuction tisaks B oadds 10 the challengs
and =tistaction that al this is in a sae
owened company s Mamland Chinal®

In the meantime, PARKDSHOP
opened thise labceatoness @ it oen-
Iralised supply depot close to the bor
der, the Fresh Food Disibution Cente
in Sheng Shas.

“They sest food vimually ancured the
clock,” says Johnstion. A microbiclogical
labormory tests abour S0 samples of
2.5H) products a month for badera. An
amalytical  Betsomatony  tests For  banred
drugs that “untosunately seem to appear
iny ok fircen time 1o time and coese food
poisening” . Al pork must now pass this
sl Befors eaching stores, Mutimtiorsal
analysis is also condhecied 10 meet con
surner infermation commitments, Food i
hurther tested for addiives.

Since one of the bigaest Food safety
risks in Homg Kong is pesticide poisca
ing from  Chinese  vegetables, which
results in several hospialisation cases a

veur, PARKTISHOP countensd  with
pesiicide testing lboratorny that operaies
all night, evesy naght. Every single bach
of vegetables froam Chima is tested befone
being seml to Slores in M rearning.

FPARKNSHOP even has iis own agri-
culiiral seienfisa, Sammy Pan, based
permanently over the border, where he
menitors suppelien and waches hem
how o nse pesticides safely. The
chain‘s Fooxd Hygiene Acadesny, which
all staff who handle food must attend,
row Dogists 3,500 F_Iud'.lu'l.‘!'.

A CULTURE OF [MPROVEMENT
“Wie have worked hard 1o improse food
bygene within the exsing supph diain
and in most cases have powe stretched e
impeovemens 1 WiEL 08 achievalbde
ureder the existing svstem,” savs |chrsion.
“But as we believe in commucus quali-
iy improvement we ane mever sailsfed
Fer that reason, wodd-chiss qualay
asaurance and “reeeabiliy” of the food
clin Finst emtended from Chinese vegeta-
hles 1o local pork and beel. Mos receni-
by, thee indtistive bas Been applied o lae
fisshe, with the opening of the PARKTISHOP
Fresh Feh Centre (FFC) in Aberdeen
The =saig-cf-the-an ceniral siorage
degeot for live seafood sets ancther new
milestore for Hong Kong's fresh food
industry By ermbling PARKIISHOP 1o
SINCE -.e":l'-.'-\.'-.. directly from suppliers
— and Kewp it in pristing water durmg
the cnecial stage between deliveny from
rrawhers and deribation o the supes-
markets. Unique  hygiens  feamres
include o separte purifying systems,
temperanire-cordrolled water, hiological
filvers and U1 lghis matalled over each
of the 3% independent fish 1anks o pre-
vend bacterm. The tanks conkin unpal-

SPHERF

@

uted  seawenter froa owlving  Heng
Eomg waners

“I's anedher ‘first’ for a local retail-
er and a fundamental chanae o the
fisl supphy chain for the benefic of
Hong Kong consumers, suppliers and
the coammuniy al large,” says Tayior

Through the wholesale madket it &5
difficwlt o implement proper food safe-
tv and hygiens condrols. & cenralised,
acevintable and tracesble disimburicn
sysiemn s |.'"|-.|I i ensure  cuality,
bopgiene and safery awumnee, Cleme
waber for safer Ash undedines our pas-
siom for Food safery.”

The plonesring midatives on land
and at sea are already altracting secoo-
ladles, and noi only from cosiomers.
Sales throuigh PARKINISHOFS 42 pew
supersiores alone now eqieal mermover
acrems e entire chain of supermarkers
five wyears ago. For dis effors,
PARKNIBHOP ks year alse won top
priee in the Hong Kong Managemen
Ansacialiomn's HEMA 2004 annual
awards for businessss that break new
grovnd  in management  excellence
The HEMA concluded than
FARKTISHOP had wansformed into a
“tmaly quality-driven craanisaiion”

But the commitment o food
hyaeene and quality ks ned over yet
W have a euwloare of cominucas
improvemsnt,” nodes Tavler “We wam
ey gl better all the tigee ™ On this sub-
ject, b likes to repeat a famoons quobke
from  Enzic Fermri. Asked which
Ferrari model he personally prefermed,
the  legendary  carmaker  always
answered: “*The next one”™ And
so, which §s Logan's  favourine
PARKDNISHOP store?  “The next one

of eoarse
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The Harbour Plaza Goli’ Clutr Pongguan affers

great golf and an tohyllic lakeside lifestyle.

By dfark ¢

SIS Coalres

The path

et of all, the inta gilsle brew of mind and m
determines s “form” — these elemems all conspine

= for dhe first ome, his

"W LUEURIONS CLUARGUSE AN 37-Hour, 1LGAT-VARD GO
COURSE ARE THE CENTREPIECE OF THIS 7,Mk-4CHE PROFERTY.




FPROPERTY

My first wiew of the Harbour Plaza Golf Club Dongguan
is froan the window of the Club counesy bus, Cur half-
hkour journey from the Fu Yong Ferry Terminal has laken
us gast the indusinal developments that diive prosgerity in
the region, through the town of Hou Jie and on into the
ush south China counteyside, We diive through the Club
fgales to the receplion area and are greeted by smaet. une
formed saff, Our bags are whesked away while we are
shown into the Gallery Restaurant for refreshments. The
wp from Hong Eong has taken just 90 minuees

O Courst

To tind out more about this golfing, pewel, 1'd been invited
by General Manager Kurt Michelsen o experience the Club
first hand and. as most golters would atiest, there's no bet
ter place to have a “mesting” than on the golf course itself
The lormat is well sspited 1o conversation, demanding
moments of intense concentration for each stroke inter-
spersed with periods ol relaxation time to stroll, talk
and enjon the envircament, (%he else but a golfer smdiss
the slope of a hill or the cut of the grass so intently? And
where else is the air so fresh?

In radiant sunshine we approach the firsi tee of the
Lake Course — pamed lyches Stan — & par-4 that is
bisected by a stream. My swing is somewhat agriculiural
and resulls o an unimpressive fiest shoc, B the handicap
system enables the very best practitioners to enjoy a round
with ordimary mertals and sull be competitive, Kurt hits a
blistering drive. His ball rouches down some 2150-phs
metres away on the soft green fairway, Our caddies
acknowledge his eftort = “good shot” and off we go.

As with his game, s0 1oo with his poby — Run has very
kigh standards. It is his misson o @ise eveney aspect of this
viung Golf Club developmen 1o superdative levels — e cne-
ale and maintain a deep-rooted ciliure of qualdy and service

After only two years in operation the Facalny is & mar-
vel. Designed by Robent Trent Jones [, the 27-hole, 1507
vard medern masterpisce is begeweled winh clear lakes and
silky greens, and textured with groves of lychee trees. With
the contours and chasacter of a classie, it is already rated
as one of southern China's premier championship courses

W plav a few holes then reach a high point on the
course. As we line up our pulls we enjoy panoramic views
i all directions, The clubhiouse is a bong ey off, froated
by undulating Faireays, and a large pond whose centre
picce & an animated five-metre-high fountain

To one side is the great glassy sweep of Hwang Gang
Lake. Across a fairway, beyond an explosion of wild flowe-
ers, is the Llaguna Yerona residential development.

Quanimy DEVELOPMENT
Set on the shore of the lake, the 431-umit Laguna Yerona
Fhase | Harbour Plaza Gollers” Yillas have been developed
as an integral element of the Golf Cluk envirenment, The
first phase has been hully subscribed and a second phase,
The Lakeside”, will go on the markel s=0on

While individuals can join the Goll Club for a fee, the
corg Membership are Laguna Vercns homeowners who
have bought into a facility which, with its leaby lanes and
lakefront vistas, offers them a sefreshing antidols 10 the
higherise lilestyles of Hong Kong, Guangzhon and
Shenghen

Crvners of these homes may enjoy membership of the
Golf Club as well as aceess 1o the Eesidens' Club, which

SPHERE
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boasts a restaurant, indoor and outdoor swimming pocls,
evimpasam, solarium, table tenngs, tennes, billiands, squash,
basketball, badminton, a golf simulator, and a children's
playground

In a hkighly competitive goll market, parent company
Hutchison Whampoa has paid careful anemion e devel-
oping and mainaining the nght straegy.

“The marmifaciuring becm in southern Ching kas led o
zome {¥] golf courses being been built in the region in a
relatively short tme,” Rum explains. “Unfosunately, many
clubs cannod sustain lull memberships and so can't atbord
1o close thewr doors 10 non-members, They have gone
away from the original intent, which was to be proate
and exclusive, As a fesull some existing members feel
shortchanged.

“mmvens wanting o pin a golf club should weigh up
the commitment of its management. Will this club contin
e Lo |'_|:'|:-1'-_:_|:_- the same level or enhanee the level of ser-

PR ISl
ol +

vice during the period of membership? Will the club be
arouind i 25 yearst

“Hutchison is committed to ensuring that the value of
membeships & maintained, That's why we den't allow
non=members to come n. We are torlly commilted to
ersaring that when vou make an investment with us you
benefil rol st in lerms of enjoying the facility, but also
that the investmem dossn't decline. There are very fow
clubs in southern China where the value of memberships
has ot declined, Al Hacbeur Flaza Golf Cluk we've been
very lough on mainining our exclusivity and therefone
the value of owr membership,

BUILDING & COMMUNITY

“Some golf howsing developments can be descnbed as ‘a
lot of latle boxes,” Kom adds, “ban our development s
modelled on those in North America. As wee move nlo the
next phase and ineo fumire phases, we're determined o

LAcUN a4 VERBNL IMNCOEPORATES 431 FURGFEAN-STYLE VILLAS AMD A RESIDENTS” CLURHOUISE SET [N A SHADY, WATEEPRGNT ENVIRONMENT. THE
FMHASE Ton DEVELPMEST Ciss PRISES 198 DELUKE NORTH AMERICAN-STYLED HOMES SCHEDULED POR COMPLETIEN [N FHASES DNTIL MFE.
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The Course unigue |E-hole combinations, Grasses

A potal of 2F holes incorpe- Total length s 10667 yards Fairways and tees —

rating three dstinct %-hole with a neswork of cart paths.  Bermuwda 419,
courses — The Lake course,  There is ane refreshment Gresns — Bermuda Tifdward,
Valley Course and Lpches kiosk per 9 hales as well as Rough — Bermuda Jackpar
Course — offer three rain shelters at key points, and Love Grass,

alised amemtion o every detzil for s Members ‘"'hcn F
which will dark eloud threatens l.‘IIJrin__ﬁ_ iE eodind, conles
Tl'm- evelap < 198 individes come by to offer umbrellas or a ride back o the ¢
AL the emd of car game we are handed refreshi
iy icwels by smiling staff. Our caddies ensure ¢
F'Hll'l.'ﬂ" decisions 'r\.||| h.. m:di-- s add maore in @ prder. Golf shoes are aken : v [ _|l".1|11n|:.
sles ar other Facilities 1; g 1i'-hlle we shower and change. There's the option of taking
The © NNy has thues far wiilised only 25% of | a st batly, Jacwzi o
acre halding, In the fumare, Members and their gues ¥ Back in the Gallery urant we enyoy onld refresh-
be able o take adwva niage | ference amendties, while menE, coder from the extensive lunch mend and, lllr-:':u|::|'|
shops, family recreational facilities and schools may alsa the windows, chserve players finishing their rownds. For
be developed. me, the experience has been a very “good wa ridemed
*Our kong-temn view is 1o promone o quality nessdential and [ look forward 1 the next one.
end and faciliibes, and io promiots il game af B IF
voil sheaild be played — in more idyllic surrowndings
rather than in a fac ¥le ernvironment as many golf clubs

TEaM SPIRIT

O day two [ play g round sith Golf Operations Director
have tended o do” cays Ko “We want cur Members o Tim Shaver. The American has a wealih of golfing experi-
heave g real q_rl'mp;e PETENcE, We warnl them o know each enee and e carves up the "L:'-"_'l'll."'E Course” with the
ather, be invelved and feel part of the communing.” authority and finesse of a hardened campaigner. The dra-
manic par-3 23nd, mmed Denible Delight, is a great exane-
|'||i- af the “ea: I'-ngey., Inl,i_gh par’ concep aof _gnll' de.'.|_gr|
and is e of the Harlbour Flaza's “signanare” holes, It plave
Parice over watser 'n.'hen rhe gnll’:r [T ke-.: |h= Conssrvaive

EXTRAORDINARY SERVICE

In a fasi-paced waorkd in which many clubs maximise iheir
aperational evenve through cad lire and shoter plaving
mmes, s @ luxury for rll:il,-':n; i be able wilk the
coume, While M & can opl e use goll cams, an the .
Harbcur Plaza Club they are mot mandaiory. Little Illt' ﬁIJJr'l ] I‘l-..1|l" and il s an ‘E’d"ﬂLd[l\.‘lI‘I 153 1.l|.l'-+:|".'
teiehes like this make a huge difference 1o the overall how this remarkable course can reward or punish an
SEpenence expert plaver.

*Exceplional Pemsonalised Service B our operating phi- Mexi up is a round with anoiher expern — Manin Lai, who
lnsophy,” 3 . “We try 1o he very attentive in catering is irn charge of the Golf Academy. Martin started his carser as
for every Mermber's need. I's caibeLliing we dea't just a caddy. Durin round he shows why he rmse thronggh the
1;|1|'r|-lh|||g we by o .lp|'||'|. 5 the team s e e of the firs el of Homg hong

Tor this end the Fac crnplovs higlly- trained saff, Ahinese o mamm pro. Over the years, he has helped tailor the
inchiding a Member Relaticns Team thai provides person- savings of conntless players, and mos Members: al some slage

THE FRO SHOP STOCKS EQUIFMENT AND ACCESSORIES WHILE CLUB-TRAINED CAIMFIES CaR OFFER HELPPUL ADYVICE AROUNDE THE COURSE.
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UNCOMMON GROUND

O ne of the joys of galf is the opportunicy o interace widh
the ermvironment. But few players appreciate the enor
mous effert that goes imo keeping a golf course i pristine
condition, or of the disasters nature can unleash.

Chris Maorton has the mammoth thsk of ensuring that
the Harbour Plaza Goll Course is as good as it can be. The
250-acre course is vulnerable to che perils of floods,
droughts, pestilence and disease. Martan, a Turf Manage.
ment graduace of top US schood Michigan Stace University,
must a|:l|:||pI ks substantial scientific knowledge to snsure
that it chrives.

Marton manages 80 graunds stafl, 5% of whom are dedicat.
&d o kxoking after the galf course, They ensure thao the 217
faireays (some |066F yards) are regularly mowed, Every
morning the greens must be cut o a precise
length, ranging between 3.5 and 4.5 mm,
depending on the season. & team of
mechanics keeps the mowers and other
machines running. Sand bunkers must
be raked and replenished, divats
filled, turf watered, trees pruned,
weeds routed and pin placements
changed. The cycle never emds.

Ciongguan’s bountiful climate
presents  specific  challenges.
Some courses mist surshe in
arid climes and thus nesd a lat
of watering. but at the Harbour
Flaza the dmllnngt 15 more Hke-

Iy to be an excess of water. The
rainy season can wreak havoc. Too
much rain and lack of sunlight can
present photosynthesis and  cause
the growing process to shut down b,

The water qualicy is s pure that it rebs .

the soil of nutrients, which miust be

replaced. In the dry sexson the course con- g
sumes a staggering L30-150 cubic metres of warer

per day, plped from the course reservain
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As owith all cowrses, chere are also coanstant threacs from
insects, weads and disease. From June through to September,
for examgple, army worms can march across the prass, leaving
a trail of devastation Mole crickets are another worry, These
feping creatures feed on grass roots and dig tunnels under the
turf. We'hen mumbers become too high. action must be taken
o prevent disaster Grass 5 wulnerable to many diseases.
Most wan t do much damage, but when conditions are right a
preen can be destroyed overndght.

“Weeds, defined as “plants out of place’, are the biggest
problem of all” says Morton ®In most environments weeds
grow in cycles, but in this climate they grow all year round

Morton pays very clase actention to safe environmental

practices. The course is managed according to
stringent  Integrated Fest Management
(IPM] procedures. “If we have a prob-
lem, we will not jusc go out and
spray. We will wait until a thresh-
ald i3 reached before we take
action. Then we will chosse
the maost effective, safesc
treatments ponble”
The lrvnurbd'u malntenance
facility has a dedicated
| “spill area™ where insect-
cides or weed killers are
mixed, "When we mix
chemicals, the fresh water
dralns are closed o ensure
that no texins enter the
water system,” Morton
explains.
The course is already o hoven
for varous bird species and other
creatures. There are fish in the
waterways and a few rquln in the

rough. In time Narton hopes ta introduce

other wildlife — swans or ducks perbaps —
but chere arene plans for an alligacaor
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THE (GOLF ACADEMY

arveniently dose to the main dubhouse,

the Marbour Plaza Golf scadenmy has a
I0yard open driving range, 16 covered
Hstrotwrf bays, namural grass tees, a generous
practice putting green, unesen lies, bunkers
ard mrgper greens. With night lighting and a
food and beverxge service, it caters to a
potfer's every need.

Under the direction of veteran Golf
Frofessiona] Martin Lai, beginners and expen-
enced players alike are guided towards playing
becrer, more enjoyable polf The Academy
imcorporates dedicated teaching bays with
full-lergeh mairrors, there's an alr-conditioned
classroom, irtruction videos, teaching aids
and video technology which enables stouders
to ase footage of their progress.

The Academy offers free Introductory
classes to Members and their sp 3z while
ran-members are also welcome o pardo-
pate for a fee

Wich dedicated clinics for children women
and men, there is no fster way to learn and
develop your game.
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o In time, |1-.rI|.||'-- th

first Members will also act
adding another stitch 1o the

right claks

Location: Midway beoween Sherzhen and
Guangzheu, risar the ween af Heu Jie

Tirkss Car Farry (trave !

departs from the China H-:rngi-

Termiral {Kowlas

Termiral (FRC) from wh#rz there is a cour-
tedy bin (orovel tiema: 30 miruces)

By shutte bus: Thers are several pickup
peints in Horg Karg

as well a8 Treen Fu Yerg

Ferry Terminal. Flapers can book the shuttle
bus up pe pwe wesks in advance

Bookings and information: The baoking
office i3 open sewen days per week excapt
for FRC holidays. Members can book by
valephene (05 T&9) GAI-BOA0 (Club) ar
(852} 211 E [Hong Kong offi

aver the Internst at harbeerplazagolfchsb com
There is also an online weather informa-
Lt Adrvica,
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